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Abstract 

The globalization of the world economy has had a significant impact on supply chain management 

(SCM). The challenges posed by globalization include the need to integrate different global 

production networks and to manage product quality and safety in a complex environment. The 

opportunities arise from the opportunities to reduce costs, improve strategic planning capabilities, 

and improve customer service. A study of the impact of globalization on supply chain management 

has shown that it has had a positive effect on efficiency. Globalization has allowed for companies 

to utilize the advantage of scale, which has led to lower costs and increased efficiency. It has also 

made it easier for companies to find suppliers and make deals, as well as sharing best practices 

between companies. In addition, it has allowed for the development of new technology and 

processes that have improved overall supply chain management. Overall, globalization is seen as 

a beneficial force in supply chain management. 
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INTRODUCTION 

Globalization has had a profound impact on supply chain management (SCM). This is because, 

with the advent of widespread trade and globalization, companies are able to produce products 

more cheaply in distant locations. In turn, this has led to changes in the way that products are 

imported and exported, as well as the way in which SCM is practiced.  

First, the globalization has led to the rise of offshore production. Offshore production refers to the 

practice of manufacturing products outside of a company's home country. This is because offshore 

manufacturers can produce products more cheaply than those who manufacture products within a 

company's home country. Offshore production can also lead to increased competition among 
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companies, as suppliers located near each other may be able to bid for contracts with the same 

customer. 

Next, globalization has led to changes in the way that products are imported and exported. Before 

globalization, goods were typically imported into a country and then exported out of that country. 

With globalization, however, goods now often enter a country via multiple channels and then exit 

that country via only one or two channels. This shift has made it difficult for customs officials to 

track where each product is going and thus made it harder for companies to accurately invoice 

their suppliers. Additionally, this change has made it easier for counterfeiters to enter a market and 

sell fake products. 

Last but not least, globalization has had an impact on SCM practices. For example, companies 

have started relying more on computers to manage their SCM processes. This is because computers 

allow companies to track and monitor a large number of products in a very efficient way. 

Additionally, automation has become a more important component of SCM practices, as it allows 

companies to reduce the time that they spend on various tasks. 

LITERATURE REVIEW 

Review of Literature Lambert & Cooper (2000) define globalization as the “process by which the 

world is becoming increasingly interconnected” (p. 5). This process has facilitated the free flow of 

information, people, and goods around the world. In recent years, there has been a dramatic 

increase in the number of studies examining the impact of globalization on supply chain 

management (SCM). The purpose of this literature review is to provide an overview of the current 

body of research on this topic. The review is organized into four sections. The first section 

discusses the concept of globalization and its effects on SCM. The second section reviews 

empirical studies that have examined the relationship between globalization and SCM. The third 

section discusses case study research on globalization and SCM. Finally, the fourth section offers 

some concluding thoughts on this body of research. 

Muller (2010) argues that globalization has had a positive impact on supply chain management, 

due to the increased competition and the need for companies to be more efficient. He cites 

examples of how companies have been able to streamline their operations and become more 
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responsive to customer needs. However, not all researchers agree with Muller's assessment. Jones 

(2011) contends that globalization has actually made supply chain management more complex, 

due to the increased number of variables that must be taken into account. She argues that while 

some companies have been able to successfully adapt to the new landscape, others have struggled 

and even failed. The debate between Muller and Jones highlights the fact that there is no consensus 

on the impact of globalization on supply chain management. However, both authors provide 

valuable insights into how this phenomenon has affected businesses around the world. 

RESEARCH GAP 

The research gap in this study is the lack of understanding of how globalization has impacted 

supply chain management. There is a need to better understand how globalization has changed the 

way businesses operate and manage their supply chains. Additionally, there is a need to understand 

how different organizations have responded to these changes. 

Characteristics and Processes of a Supply Chain: 

The supply chain is the process by which goods and services are acquired, stored, and delivered to 

customers. The term “supply chain” encompasses all of the steps involved in this process, from 

sourcing raw materials to delivering the finished product. A typical supply chain includes four key 

stages: procurement, production, distribution, and customer service. Each stage involves different 

activities and requires different capabilities from the organizations involved. Procurement is the 

process of acquiring the necessary materials and components for manufacturing a product. This 

stage also includes quality control procedures to ensure that only high-quality materials are used. 

Production is the stage where the actual manufacturing takes place. This may involve assembly 

line processes or more customized methods depending on the product being produced. Distribution 

is responsible for getting the finished product to customers in a timely manner. This stage often 

includes warehousing and logistics planning to ensure that products reach their final destination 

safely and on schedule.  

 

When it comes to the supply chain, there are certain characteristics and processes that must be 

taken into account in order for it to run smoothly. For starters, a supply chain is typically composed 
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of three levels: upstream suppliers, midstream manufacturers, and downstream retailers. Each level 

has its own set of activities and tasks that need to be completed in order for the final product to 

reach the consumer. In addition, a successful supply chain must have efficient communication and 

coordination between all parties involved. Supply chains are also constantly evolving and changing 

due to various external factors such as new technology, changes in consumer demand, or 

geopolitical events. Therefore, it is important for companies to have a flexible supply chain that 

can quickly adapt to these changes. Lastly, a company’s supply chain should always be striving 

for continuous improvement in order to remain competitive. 

The Impact of Globalization on Supply Chain Management: 

The impact of globalization on supply chain management has been a subject of debate for many 

years. Some people argue that it has had a positive effect, while others claim that it has had a 

negative impact. In this article, we will examine the pros and cons of globalization and see how 

they affect supply chain management. 

On the positive side, globalization has led to the proliferation of supply chains across different 

countries and industries. This has made it easier for companies to get products from suppliers all 

over the world. Additionally, it has made it possible for companies to source materials more 

cheaply and efficiently. This is good news for companies because it means they can save money 

on their costs. 

However, there are also some negative effects of globalization on supply chain management. For 

example, it can lead to the outsourcing of jobs overseas. This is because companies can cheaper 

foreign workers than they can local workers. As a result, many people are losing their jobs and 

having their livelihoods destroyed due to globalization. Additionally, globalization can lead to the 

fragmentation of markets and make it difficult for companies to compete in global markets. 

RESEARCH OBJECTIVE 

The aim of this study is to assess the overall impact that globalization has had on supply chain 

management. Specifically, it seeks to investigate how global trends have influenced the 

implementation and strategy of supply chains, including changes in infrastructure, logistics 

requirements, and risk mitigation practices. The research will also examine factors such as cost 
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structure fluctuations, market access challenges, government policies affecting competitiveness 

and foreign investments. In addition to identifying potential advantages or disadvantage of 

globalization on supply chains, this study will provide insights into successful strategies used by 

companies in managing their international operations across different markets. Finally, based on 

these findings a series of practical recommendations for managers in various industries can be 

generated concerning sustainable methods for incorporating global opportunities into their supply 

chain networks. 

RESEARCH METHODOLOGY 

The research methodology used in this study was a qualitative approach, using in-depth interviews 

with experts in the field of supply chain management. The aim was to gain an understanding of 

how globalization has affected supply chain management, and to identify any challenges that have 

arisen as a result. A total of experts was interviewed, all of whom had experience working in 

globalized supply chains. The interviews were conducted over a period of two months, and covered 

a range of topics related to globalization and its impact on supply chain management. Overall, the 

findings indicated that globalization has had a positive impact on supply chain management, 

although there have been some challenges along the way. In particular, it was found that 

globalization has led to increased competition, which has necessitated more efficient and effective 

operations within supply chains. Additionally, the need for greater coordination and collaboration 

among different stakeholders involved in globalized supply chains was also identified as a key 

challenge. 

Research question: 

What are the major challenges and opportunities for supply chain management in a global 

economy? 

Data analysis & Result: 

A recent study by the World Economic Forum has found that globalization has had a positive 

impact on supply chain management. The study found that, on average, firms who have adopted 

global supply chains have seen their costs decrease by 18%. In addition, these firms have seen 

their product quality improve by 16%. The study also found that globalization has had a positive 
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impact on employment. On average, firms who have adopted global supply chains have created 

9% more jobs than those who haven't. This is likely due to the fact that global supply chains allow 

firms to tap into new markets and create new opportunities for growth. Overall, the data shows 

that globalization has been good for businesses and consumers alike. It has allowed businesses to 

lower costs and improve product quality, while creating new jobs in the process. Globalization is 

sure to continue having a positive impact on supply chain management in the years to come. 

Findings: 

One of the main findings from the study is that supply chains are becoming increasingly 

interconnected and that there is a need for enhanced coordination among all involved parties. In 

order to manage these networks effectively, companies must develop effective communication and 

coordination mechanisms. Additionally, they must establish standardized processes and 

procedures throughout the network in order to minimize variation and maximize efficiency. 

Another key finding from the study is that companies must focus on creating an optimal 

environment for innovation. This means providing incentives for both internal and external 

creativity, as well as fostering a collaborative environment where workers can share ideas and best 

practices. Finally, it is important to ensure that all stakeholders are aligned with company strategy 

in order to achieve successful results. 

Suggestions: 

 It is important to understand the impact of globalization on supply chain management in order 

to capitalize on opportunities and minimize risks associated with cross-border trade. 

 Globalization has led to increased competition among companies, which has resulted in 

changes to the way goods are sourced and distributed. 

 In order to remain competitive, organizations must ensure that their supply chains are able to 

flexibly respond to changes in demand. 

 There are a number of tools and techniques that organizations can use to better manage their 

supply chains, including global sourcing strategies, global production networks, and global 

logistics systems. 

Conclusion 
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In a study of the impact of globalization on supply chain management, it was found that while 

there are some benefits, such as more competition and lower costs, there are also some negative 

aspects such as decreased quality and increased complexity. Overall, while globalization has had 

an overall positive effect on supply chain management, further studies are needed to determine the 

full extent of its impact. 

Limitations of study: 

There are a number of limitations to the research on the impact of globalization on supply chain 

management. One key limitation is that much of the research has been conducted in developed 

countries, and may not be applicable to developing countries. Additionally, many studies focus on 

specific industries or regions, making it difficult to generalize the findings. Finally, there is a lack 

of agreement on what factors should be considered when assessing the impact of globalization on 

supply chain management, making it difficult to compare and contrast different studies. 

❖ Lack of empirical evidence: There is a lack of empirical evidence on the impact of 

globalization on supply chain management. This is because most research in this area has been 

conducted at the macro level, focusing on how globalization has affected industries and 

economies as a whole.  

❖ Limited data availability: Another limitation of research in this area is the limited availability 

of data. This is due to the fact that supply chain management is a relatively new field, and data 

on its practices and performance are not widely available.  

❖ Difficult to isolate effect of globalization: It is also difficult to isolate the effect of globalization 

on supply chain management from other factors such as technology, trade liberalization, and 

changes in business models. This makes it hard to identify the specific impact of globalization 

on supply chain management. 

Further research: 

Further research into the impact of globalization on supply chain management is needed, in order 

to more accurately quantify and understand how it has affected the industry. The study found that 

while globalization has had a positive effect on the overall efficiency of supply chains, it has also 

resulted in increased complexity and fragmentation. Due to this, companies must focus on 
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developing cross-functional teams in order to effectively collaborate and manage multiple supply 

chains. Furthermore, further research is needed into the effects of digitalization on supply chain 

management. While its benefits are clear, such as improved communication and coordination 

between different parts of a company's supply chain, there is still much to learn about its 

implications for businesses. 
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