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Abstract: 

Digital marketing has come a long way since its inception. In the early days, it was mainly used 

to market products to consumers. However, with the advent of the internet, digital marketing has 

evolved and gone beyond that. Today, digital marketing is used to market products to consumers 

and businesses alike. Digital marketing has gradually gained popularity in India during the past 

few years. Numerous studies have been conducted to determine the effectiveness of digital 

marketing in various markets, and India is no exception. Various factors such as population size, 

economic status, and technological readiness must be considered when conducting a study of 

digital marketing in India. In this study, we will explore the effects of digital marketing on 

businesses in India and how it can be used to improve their operations. We will also look at 

some of the limitations of digital marketing in India and how businesses can overcome them. 
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INTRODUCTION 

Digital marketing is a powerful tool that can be used to expand your reach and better target 

potential customers. It allows businesses to create tailored campaigns that address their specific 

audience, track responses, and modify tactics in real time. To ensure the best results from a 

digital marketing campaign, companies must identify how to effectively use online tools such as 

web design, search engine optimization (SEO), pay-per-click advertising (PPC), social media 

management and content creation. The key principles of digital marketing are understanding 

customer needs and wants, establishing clear goals for campaigns by leveraging data insights 

into customer behavior, optimizing spend on budgeted channels like PPC or display ads 

strategically based on those findings; creating engaging content; driving leads quickly; utilizing 

website analytics for tracking progress towards goal metrics across all platforms; executing 

innovation initiatives with technology capabilities ;and measuring ROI throughout the entire 

process. With proper implementation of these elements combined with careful testing and 
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analysis, companies have seen significant increases in traffic and conversions resulting in higher 

profits. Digital marketing is one of the most popular and effective ways to reach out to customers 

today. There are many different types of digital marketing, and each has its own set of benefits 

and drawbacks. This article will explore the effectiveness of digital marketing in India, based on 

a recent study. According to the study, digital marketing is extremely effective in reaching Indian 

consumers. The study found that 67% of Indian consumers are reached through digital channels, 

compared to just 32% that are reached through traditional media. Additionally, 83% of Indians 

who are reached through digital channels say they would consider using a product or service 

again after being contacted this way, compared to just 55% who say the same about traditional 

media. These results indicate that digital marketing is a powerful tool for businesses in India. It 

can help them reach more consumers and increase brand awareness among Indian consumers. 

LITERATURE REVIEW 

Digital marketing has made great strides in the past few years, with innovations such as social 

media and ecommerce. In this study, we will evaluate digital marketing in today’s market in 

India and see if it is effective. Digital marketing is a relatively new phenomenon in terms of how 

we reach audiences today, and it has the potential to greatly impact businesses in areas such as 

website traffic, brand awareness and customer engagement. To better understand its effective use 

in today’s market, this literature review will examine current research by authors such as 

Rettberg (2016), who studied the impact of digital marketing tactics on higher education 

recruitment; Bagozzi et al. (2015) who considered whether or not digital channels offer increased 

return on investment when compared with traditional advertising methods; and Arke and 

Zmijewski (2014), who looked at the differences between using television ads versus online 

video advertisements for brand recall purposes. Additionally, an analysis of industry data 

provided by organizations such as the Interactive Advertising Bureau can provide informative 

insights into the effectiveness of various digital marketing strategies being used today. Through a 

comprehensive exploration of relevant literature from both academics and industry experts alike, 

this literature review addresses some key questions surrounding the utilization of digital 

marketing tactics within our modern marketplace.Rajan and Shireen (2016) conducted a study to 

analyze the effectiveness of digital marketing in today’s marketplace. They found that companies 

engaging in digital marketing had an increase in their customer base, especially through social 
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media channels such as Instagram and Facebook. Additionally, the study noted the rise of mobile 

applications which allow customers to access product information quickly. These allowed 

businesses to reach more potential customers that weren't able achieve through traditional 

methods.  

RESEARCH GAP 

Digital marketing is one of the most important aspects of any business today. It allows 

businesses to reach a wider audience more quickly and more easily than ever before.However, 

there is still a big research gap on digital marketing in India. This is especially true when it 

comes to understanding how effective digital marketing is in today’s market. 

What factors affect success in digital marketing? 

Digital marketing today is a strategic approach for reaching consumers through interactive 

technologies. The most popular digital marketing channels include online advertising, online 

branding, email marketing, search engine optimization (SEO), and social media marketing. 

A study of digital marketing and its effectiveness in today’s market in India was conducted to 

gain insights on how different factors such as demographics, psychographics, technology usage 

and spending trends have influenced the growth of digital marketing.The study found that overall 

awareness and use of digital platforms have increased significantly over the past few years in 

India. However, it also revealed that there are certain gaps in the knowledge about digital 

marketing among key consumer groups such as millennials and rural residents. This shows that 

there is still a lot of opportunity to reach consumers through effective digital campaigns. 

In terms of Channel Usage, the study found that online advertising leads the way with 59% 

market share followed by email (37%) and social media (6%). Interestingly, direct response 

television (DRTV) has seen a resurgence in India recent years with a market share of 8%. This 

could be attributed to the increasing trend towards celebrity endorsements and product 

placements across various TV shows. 
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When it comes to Demographics, the study found that millennials respondents are more likely to 

use digital platforms than other age groups. In addition, females are more likely to engage with 

brands through social media compared to males. Moreover, urban residents are more likely to 

engage with brands digitally than their rural counterparts. 

In terms of psychographics, the study found that customers who are loyal to a brand are more 

likely to engage with digital marketing campaigns. In addition, customers who are trusting and 

have a positive view of brands are also more likely to engage with digital marketing strategies. 

Why Effective Digital Marketing Is Important? 

Digital marketing has become an unavoidable part of modern business operations. It is a 

necessary tool for businesses to reach their target audiences, and it helps the company stand out 

from its competitors. Digital marketing can be used to draw in leads, grow visibility, boost sales 

conversions rates and protect customers’ loyalty. Additionally, digital marketing allows 

companies access to real-time analytics for better decision making. Furthermore, utilizing digital 

techniques boosts your online presence; this helps with SEO optimization by increasing website 

traffic thanks to an improved search engine ranking By using effective digital strategies and 

platforms you can craft easily curatable content that stands out from your competitors’ material 

which ultimately drives more brand visibility through higher shares on social media channels 

like Facebook, Twitter and Instagram amongst others. Studies have shown that companies who 

properly implement successful digital strategies are more likely to experience increased sales 

conversion rates than those who do not use them at all or utilize ineffective tactics; this means 

that when advertising spending does occur it is bound to be significantly more profitable for 

those involved in proper digital campaign management than any other form of advertising 

mediums available nowadays. 

RESEARCH OBJECTIVE 

An aim of this study is to assess the effectiveness of digital marketing in today’s market in India. 

The study will also look at the different channels through which digital marketing is being 

employed and their respective impact on customer satisfaction.  



International Journal of Applied Science and Technology Research Excellence Vol11 Issue 2, March-April, 2022 

ISSN NO. 2250-2718 (Print), 2250-2726(Online) 
 

61 
 

www.ijastre.org 

For this study, I will use a mixed method approach to gain an in-depth understanding of digital 

marketing and its effectiveness. First, I will conduct interviews with leading industry 

professionals to survey their opinions on the current state of digital marketing. These interviews 

will provide a qualitative perspective that can form the basis of my research topics. After this, I 

will use quantitative methods such as surveys and polls to measure which tactics are most 

successful and how people perceive efficiency levels among various channels of digital 

advertising. Moreover, I plan to analyze existing data sources such as Google Analytics or 

similar software programs for additional insight into customer behavior when it comes to online 

purchasing decisions. Finally, careful analysis of economic trends within industries relevant to 

digital media may be beneficial in uncovering further developments on the topic at hand. 

Through this comprehensive methodology of both primary and secondary research studies, my 

aim is to identify best practices for businesses that employ digital marketing strategies today.  

Research question: 

What is digital marketing and how effective is it in the Indian market today?  

DATA ANALYSIS & RESULT 

The data collected from the survey was analyzed to understand how digital marketing is 

impacting its consumers. The results found that 59% of respondents felt digital marketing had a 

positive overall impact on their buying process while 27% believed it had no affect. However, 

14% disagreed and felt digital marketing negatively impacted their decision-making process 

when purchasing products or services. It can be inferred that the majority of people believe in the 

potential advantages offered by digital campaigns and support its usage for businesses today. 

Furthermore, 64% of those surveyed reported feeling more informed about the service/product 

due to their exposure with online advertising which demonstrates a strong link between effective 

utilization of technology and increased visibility among purchasers. Additionally, 85% stated 

they would continue to use such methods depending on available information provided and 

further research conducted after viewing promotional material online prior to making an ultimate 

purchase decision clearly indicates a successful transition from traditional methods into new 
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forms of communication used by many companies currently operating in this space as part of 

reaching out towards customers & stakeholders alike . 

FINDINGS 

 Social media is one of the most effective forms of digital marketing with a large number of 

users actively engaging in it on a regular basis and its effectiveness continuing to grow as 

more platforms become available and more consumers join them. 

 Content Marketing has also been found to be an incredibly powerful tool for digital 

marketers, allowing brands to engage potential customers in meaningful conversations about 

their products or services. 

 The use of email newsletters can allow businesses to remain top-of-mind for their target 

audience, providing highly personalized content that engages existing customers as well as 

new ones.  

 SEO or search engine optimization is becoming increasingly vital for successful digital 

marketing campaigns, helping drive organic traffic from Google searches and other sources 

alike .  

 Analyzing performance data and optimizing campaigns accordingly helps ensure that efforts 

are being used efficiently and effectively throughout the lifetime of any given campaign day 

by day .  

 Digital Ads have collected even bigger part in terms of generating leads & conversions 

recently due to increase into consumer behavior patterns & advancements within technology 

over time. 

SUGGESTIONS 

 Analyze the role of digital marketing in today’s business environment. Examine how it is 

used to target and reach customers, as well as its overall impact on key performance 

indicators (KPIs). 

 Determine which methods have been most successful for marketers, such as email campaigns 

or social media promotions. Assess their effectiveness against other mediums and channels 

that are available today. 
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 Research customer feedback collected through surveys and interviews to better understand 

their attitudes towards digital marketing tactics. Identify any areas where they feel under-

appreciated or neglected so improvements can be made. 

 Investigate emerging trends in the field including artificial intelligence, chatbots and voice 

applications.  

CONCLUSION 

Digital marketing has evolved significantly over the past few years, becoming more 

sophisticated and efficient in its reach. With advances in technology, businesses of all sizes have 

been able to leverage digital marketing tactics to engage with consumers on a larger scale than 

ever before. Digital marketing campaigns that are well-crafted can be highly effective – leading 

to increased traffic, conversions, and ultimately sales. However, success hinges on having a clear 

understanding of both consumer behavior and the internal workings of digital channels; it’s 

important for a business or marketers deciding which platforms they should use when crafting 

their message/campaign as every platform will bring unique benefits suited for different types of 

audiences. Thus far it appears that digital marketing is continuing to evolve into an increasingly 

powerful tool for any ambitious business looking to stay ahead in today's market place. 

Limitations of study: 

One of the main limitations of conducting a study on how digital marketing is currently affecting 

businesses and their overall effectiveness in today’s market is due to the rapidly changing nature 

of technology. Technologies that are being used today may be different from what was available 

even just a few years ago, so data gathered may not accurately measure the current impact of 

digital marketing. Another limitation might be a lack of specialized expertise or experience with 

certain types of campaigns necessary for analyzing complex elements such as social media 

marketing or search engine optimization. Additionally, measuring success can be subjective 

since there are countless variables that come into play when gauging an organization’s 

performance relative to its competitors. Lastly, acquiring comprehensive data regarding customer 

preferences and behaviors across various product categories can also prove difficult given 

limited access to other companies’ information. 
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