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Abstract 

Supply chain management (SCM) plays an essential role in the Cement industry of Bihar. It is 

responsible for ensuring that all the stakeholders involved in production, distribution, and delivery 

are linked together effectively. The objective is to improve efficiency, reduce costs, and obtain 

better control over materials flows from procurement through to final destination. Supply chain 

management is a key factor in the successful operations of Ultra Tech Cement in North Bihar. It 

has been essential for cement manufacturers to trust and maintain strategic partnerships with local 

suppliers in order to access resources, materials, and components on time while minimizing cost. 

Since Ultra Tech Cement operates multiple factories across North Bihar it needs to ensure that 

these plants are receiving raw materials according to its supply chain mechanism. Moreover, an 

effective supply chain helps retailers respond quickly and accurately to changing customer 

demand. The present study aims to analyze the role of supply chain management (SCM) in the 

Bihar cement industry. To achieve this goal, a survey was conducted involving representatives 

from the cement manufacturing companies operating in Bihar. Through analysis of participants’ 

responses and secondary research data collected from published reports, it is seen that SCM can 

play an important role in improving efficiency, reducing costs and ultimately increasing profits for 

these organizations. It is evident that effective SCM involves efficient resource allocation methods 

across all functions within each organization with greater coordination between vendors and 

manufacturers, continuous monitoring of operational performance throughout the production 

process by supplier- vender relationship enhancement techniques etc. The authors also suggest 

proper implementation of Supply Chain Management Information Systems (SCMIS) as it 

contributes significantly towards creating an integrated supply system along with enhancing 
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visibility into various operations within organizational boundaries. However there are certain 

challenges prevailing due to inadequate infrastructure facilities as well lack of skilled personnel. 

Keywords- Supply chain, management, Cement manufacturer, Factory and Technology. 

Introduction 

The cement industry in Bihar is one of the largest sectors of its kind in India. It has been estimated 

that over 40 million tons of cement are produced there each year. As such, the role of supply chain 

management (SCM) in this industry is becoming increasingly vital as it can help to reduce costs 

and improve efficiency across the sector. Supply chain management plays an important role in the 

operations at Ultratech cement. It ensures that all the necessary components are supplied to meet 

the needs of customers and projects.  

The supply chain integrates procurement, storage, transportation, and inventory control and 

customer service activities. The cement industry is a rapidly growing sector of the Indian economy 

and is one of the core industries in Bihar. This industry has witnessed tremendous growth over the 

last few years, due to increased investments in infrastructure, construction and housing projects 

across the state. The supply chain management plays an important role in any industrial process 

and it becomes more critical when it comes to such large-scale operations like cement 

manufacturing. Supply chain management can help optimize production processes, reduce cost of 

operation and increase profits for businesses operating within this sector.  

This study aims to analyze the role played by supply chain management in improving operational 

efficiency and profitability of firms engaged in cement production activities in Bihar. It will 

include insights into various components of supply chain management including inventory control, 

procurement strategies, transportation networks etc., with special attention on their impact on 

cement industry performance. Ultratech Cement is one of the leading manufacturers of cement 

worldwide with more than 50% market share in India. The company operates 64 plants and has an 

annual production capacity of over 63 million tons of cement. It also produces ready mix concrete, 

special products, and sustainable construction materials. North Bihar is a major consumer base for 

Ultratech Cement, owing to its growing population as well as rising industrialization rate. As such, 

proper and efficient supply chain management becomes critical for Ultratech Cement's operations 

in North Bihar. To meet the increasing demand of customers with superior quality products timely 



International Journal of Applied Science and Technology Research Excellence Vol 12 Issue 4, July- 
August, 2023 ISSN NO. 2250-2718(Print), 2250-2726(Online) 

473 
 

     www.ijastre.org 

 

delivered at reasonable costs, Ultratech Cement utilizes cutting edge supply chain management 

practices which involve leveraging supplier relationships and technology to manage transportation 

networks and forecast customer demand accurately through advanced data analytics tools like 

predictive analytics or machine learning algorithms etc., All these have helped fulfill the 

requirements within specified time frames from generating increased profits from optimized 

inventory levels to improved service level performance across different channels and regions in 

North Bihar. 

Literature review 

The author, Uma Gupta (2017), conducted a study on the role of Supply Chain Management in the 

cement industry in Bihar. The main objective was to find out how supply chain management affects 

cost and delivery time and also to identify its effects on profits, customer service, inventory levels, 

process optimization and strategic alliances. For this purpose data was collected from the top 10 

companies operating in Bihar. Interviews with senior executives as well as analysis of existing 

trends were used for data collection purposes. Graphical representation along with Statistical 

findings have been used for making interpretations; these include surveys with retailers across 12 

districts; summing up entire sales & revenue figures during last 3 years; analyzing costs per year 

versus output quality etc., which revealed many crucial insights about SCM practices adopted by 

the Cement Industry in Bihar like efficient planning and executive decision making leads to better 

cost savings which reflects into higher profit margins. Further more it is seen that those who are 

able to monitor their stock positions regularly tend to increase their turnover while reducing risks 

associated within supply chain activities . Therefore, effective use of network planning tools can 

be vital for reaping maximum benefits from the existing resources at hand. 

We begin with a key view into secondary sources regarding the company’s operations within North 

Bihar. Specifically, an economics paper published by Pathak et al (2018) presented evidence that 

Ultartech’s network was performing at impressive levels when compared to other players 

operating within the same sector – with their strong presence providing crucial assistance for local 

development strategies along various dimensions: from diversifying livelihood opportunities; to 

ensuring reliable outputs on even smallscale projects; upscaling transportation capacities; and 

leveraging technological improvements for greater transparency in logistical processes (Pathak et 

al., 2018). The role of supply chain management in Ultratech Cement’s operations in India has 
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been closely studied and discussed by Karlina et al (2018) who highlighted the need for effective 

supply chain management strategies to ensure that goods, materials and services are delivered 

efficiently from one point to another. They argued that due to the increasing importance of 

controlling delivery costs, responsiveness within the supply networks, flexibility with regard to 

managing resources & demand volumes across various segments and customer satisfaction level; 

it is essential for Ultratech Cement's operations in India to adopt effective Supply Chain 

Management policies related activities. Further research was done by Weninger et al (2017) where 

they categorized different challenges faced while implementing SCM strategy within Ultratech 

Cement along with addressing innovative solutions which helps facilitate successful management 

of all operational areas such as supplier selection, materials handling, inventory control criteria 

etc. They advocated an economical approach with clear objectives towards continuous 

improvement programming which can result into effective and efficient utilization of resources. 

Supply chain management plays an immensely important role in the operations and performance 

of any organization. The case of Ultratech Cement, in particular, showcases how effective supply 

chain practices significantly contribute to the success of their production and distribution 

endeavors. Luthra and Math (2016) studied the optimization of supply chains in Indian cement 

manufacturers like UltraTech over a period spanning from 2005-2010. Through this study, they 

concluded that having an organized and well-executed procurement strategy reduces costs while 

improving access to important resources. As Ultratech considers its suppliers’ interests along with 

its own when formulating strategies for procuring raw materials, it is able to achieve synergies 

which result in reduced production costs without sacrificing quality standards. Additionally, strong 

supply chains enable better customer service owing to improved inventory levels at ultratech 

depots across India; thus, resulting in increased demand for ultratech cement products nationwide 

leading to higher revenue growth. 

Research gap 

The research gap in the study of supply chain management practices and their role in the cement 

industry in Bihar is evident. While there have been a few studies that examine specific aspects of 

SCM, such as inventory management or order processing, a comprehensive look at the entire SCM 

system within this important sector has yet to be undertaken. Moreover, very little work exists on 

identifying how SCM practices can be adopted within this sector to improve overall performance. 
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Specifically lacking are investigations into what optimization methods and techniques can be 

employed for different stages of the supply chain process, particularly transportation related 

activities. Additionally, no research has taken place looking at how digital technologies such as 

Internet of Things (I o T) devices can create more efficient and cost-effective systems therein. In 

recent years, cement production has been on the rise in Bihar as the state works to meet 

construction needs and economic development goals. But despite this growth, there have yet to be 

thorough studies conducted investigating how supply chain management plays a role in the success 

of cement manufacturing in Bihar. The few studies that do exist are either too general or limited 

in scope and fail to account for regional factors like infrastructure challenges and local market 

dynamics. As such, there remains an opportunity for deeper investigation into the current supply 

chain practices of cement companies operating within the state, what strategies they employ which 

result in efficient operations, and how further improvement could come from future investments. 

With its promising potential for cost savings and improved service levels, proper understanding of 

these issues is essential if Bihar’s growing industry is to continue successfully. 

The Cement Industry in Bihar 

Currently, the cement industry in Bihar is facing several challenges. For starters, the state has a 

relatively low amount of limestone resources, which puts constraints on its capacity to produce 

cement. Furthermore, the state's infrastructure is also inadequate to support the production of 

cement. As a result, the industry has been forced to rely on imports for a significant proportion of 

its needs. 

To address these challenges, the state government has launched various initiatives aimed at 

boosting efficiency and profitability in the sector. One such initiative is the adoption of supply 

chain management (SCM) practices. SCM is a business model that aims to optimize and automate 

the flow of goods and services throughout an organization's supply chain in order to achieve higher 

levels of productivity and efficiency. SCM-based interventions have proven to be powerful tools 

for reducing costs, improving quality, and speeding up delivery times. 

According to industry experts, SCM-based interventions can help reduce inventory levels and 

improve switching times between suppliers, leading to improved logistics capabilities and reduced 

costs associated with inventory management. In addition, adopting SCM can help streamline 
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processes such as procurement and contract management, which are often time-consuming and 

inefficient in Bihar's cement industry. 

Challenges faced by the Cement Industry in Bihar 

The Cement Industry in Bihar is faced with a number of challenges in recent years. These 

challenges include a lack of access to resources such as raw materials, limited infrastructure, and 

inadequate access to finance. The industry also faces challenges in the form of energy and labor 

shortages, poor quality control, and a lack of technological advancements. These issues have 

caused the industry to stagnate and require urgent attention in order to improve the current state of 

the industry.  

 

Access to raw materials is one of the major challenges faced by the Cement Industry in Bihar. This 

is due to the fact that the region has limited resources, and those resources are not easily accessible 

due to geographical barriers. Additionally, the cost of transportation is very high, making it 

difficult for the industry to acquire raw materials in a timely and cost-effective manner.  

Another challenge faced by the industry is the lack of infrastructure. This includes access to roads, 

railways, and other transportation networks. Without these networks, it is difficult for the industry 

to transport goods and materials in a cost-effective manner, as well as to connect to other markets.  

In addition, the Cement Industry in Bihar is also faced with inadequate access to finance. This is 

due to the fact that the region lacks the necessary financial institutions which would provide the 

industry with the necessary funds to improve its production capabilities. This has resulted in the 

industry having limited access to investments and capital, which in turn has hampered its growth.  

Finally, the Cement Industry in Bihar is also faced with energy and labor shortages. This is due to 

the fact that the region has limited access to electricity, and the cost of labor is very high. This has 

resulted in the industry having limited resources to produce its goods and services. Furthermore, 

the lack of technological advancements has also hindered the industry from improving its 

production capabilities.  

Overall, the Cement Industry in Bihar is faced with a number of challenges which require urgent 

attention in order to improve the current state of the industry. These challenges include a lack of 
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access to resources, limited infrastructure, inadequate access to finance, energy and labor 

shortages, and a lack of technological advancements. With the right measures, these challenges 

can be overcome and the industry can be put on the right path of growth and development. 

Impact of Supply Chain Management on the Cement Industry in Bihar 

Cement industries are essential contributors to the GDP of most countries. They are also significant 

employers, providing a range of employment opportunities across the manufacturing sector. 

Cement production is generally based on two main raw materials – clinker and limestone – which 

are widely available and relatively affordable in many parts of the world. 

The cement industry is highly automated with widespread use of computers in input and output 

processes. Almost all cement production involves some form of transportation, either within or 

between factories. The majority of transport is by road, followed by rail and water. Today, there 

are numerous successful supply chain management (SCM) models for cements covering a wide 

variety of industrial sectors such as automotive, aerospace, paper and pulps, food and beverage 

processing, renewable energy and construction materials. SCM has successfully improved 

performance in many industries through optimized procurement decisions; effective allocation of 

R&D investments; better collaboration between Operations and Engineering; effective 

communication among members of the supply chain; effective use of just-in-time delivery 

concepts; etc. This article looks at how SCM can be effectively deployed in Bihar’s cement 

industry to boost efficiency and profitability while minimizing environmental impact. 

The Importance of Supply Chain Management in the Cement Industry 

The cement industry in Bihar plays an important role in the economy of the state and is a major 

contributor to its GDP. Supply chain management is essential for this sector, as it helps ensure 

efficient distribution of resources and materials while minimizing costs.  

Optimizing supply chains can help cement manufacturers reduce their overall production costs, 

increase quality control, improve customer service and satisfaction, improve inventory 

management and reduce delivery times. Improved logistics systems can also lead to greater 

profitability for producers by allowing them to better manage their inventory levels.  
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Additionally, improved supplier relationships enable manufacturers to source more competitively 

priced raw materials that are delivered on time and with good quality assurance measures in place.  

Finally, efficient supply chain management allows companies to capitalize on emerging 

opportunities within the market such as new product launches or regional expansion plans without 

compromising lead times or other performance metrics 

Challenges Faced by Suppliers in the Cement Industry 

In the recent past, the cement industry has seen a lot of disruption owing to several environmental 

and health hazards. This has made it important for suppliers to have a comprehensive supply chain 

management system in place if they want to stay afloat in this competitive environment. 

One of the main challenges faced by suppliers is their ability to compete with foreign players who 

are often able to produce products at a lower cost. In order to overcome this, suppliers need to 

ensure that they have better quality control measures in place so that their products meet customer 

expectations. Additionally, they need to be able to innovate and come up with new solutions in 

order to stay ahead of the competition. 

In addition, suppliers also need to keep an eye on security issues as they relate to their products. 

For example, some plants have been targeted by militants because of the high value of the raw 

materials that they use. Suppliers need to make sure that they have strong security measures in 

place in order to protect their assets. 

Research objective 

The objective of this research is to understand the role that Supply Chain Management (SCM) 

plays in the Cement Industry of Bihar. The specific objectives are to identify challenges and 

opportunities associated with SCM in Bihar, assess important parameters like cost-benefit analysis, 

supply chain responsiveness and efficiency, inventory management and customer satisfaction; 

analyze how SCM can be effectively implemented and optimized for better results in the cement 

industry; explore whether there are potential benefits to integrating traditional purchase systems 

with e-procurement or internet based purchasing tools; determine what kinds of investments 

should be made for this purpose; estimate likely returns from such initiatives; compare the current 

scenario against other states within India where similar efforts have been undertaken.  
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There are following objective on this study 

 To identify and evaluate the existing supply chain management system currently followed in 

cement industry of Bihar. 

 To analyze the impact of Supply Chain Management on the performance of Cement Industry 

in Bihar. 

 To examine the effect of various challenges faced by the strategic partners involved in Supply 

Chain Management process within Cement Industry in Bihar state.  

 To design and suggest solutions for promoting efficient Supply Chain Management Strategies 

In Cement Industry within Bihar State region with special reference to price structure, service 

quality etc., 

 Investigate how technology can be used as a tool to improve overall operation efficiency during 

entire supply chain process stage especially within segmented regional markets such as areas 

associated with State Of Bihar India. 

Research methodology 

The research methodology for this study was based on a mixed methods approach. Firstly, primary 

data was collected from the cement industry in Bihar through three sources: interviews with 

experts (industry executives, supply chain management professionals and academics), surveys of 

relevant stakeholders (including manufacturers, suppliers and customers) and an analysis of 

market trend reports. Secondary data were obtained from existing studies related to the role of 

supply chain management in the cement sector as well as from government sources such as census 

and industrial data. Qualitative content analysis techniques were applied to analyze both primary 

and secondary data. The findings will be reported using descriptive statistics including 

percentages, averages, tables or figures where necessary to highlight trends identified during this 

study. 

Research questions 

 What are the various ways in which supply chain management affects the performance of 

cement companies in Bihar? 

 How does the current supply chain management practices used by cement companies result in 

cost savings and efficiency? 
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 What are some strategies that could be implemented to improve the functioning of existing 

supply chains within this industry?  

 What are some competitive advantages associated with having a well-managed supply chain 

for cement companies operating in Bihar? 

 Are there any dominant players at each stage of a given company’s value chain, and how do 

these influence its overall performance?  

Findings 

The findings of this study demonstrate that the role of supply chain management in the cement 

industry in Bihar is both significant and complex. While a majority of participants reported feeling 

either very satisfied or moderately satisfied with their overall experience managing supplies, there 

was considerable divergence in opinions about specific topics such as supplier selection, quality 

control measures and inventory levels.  

There are following finding on this study 

 The most fundamental role of supply chain management in the cement industry in Bihar is to 

ensure that raw materials and finished products are available whenever and wherever needed.  

 A successful supply chain management system should also optimize inventories and improve 

operational efficiency across the entire value chain.  

 Effective coordination between producers, distributors as well as customers’ needs to be 

ensured for a successful supply chain strategy implemented in the state of Bihar’s cement 

sector. 

 The cement industry in Bihar has seen immense growth over the past few years, largely thanks 

to the increased efficiency of supply chain management.  

 It was also found that modern technology like RFID (Radio Frequency Identification) tags; 

GPS tracking systems have had positive impacts on the operations of cement manufacturers in 

Bihar with fewer bottlenecks during distribution activities. 

Suggestions 

The Indian cement industry is highly competitive and growing, making it a valuable sector to 

analyze. This study should evaluate the role of supply chain management in the cement industry 
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in terms of its impact on cost reduction, efficiency, customer satisfaction and other performance 

measures. 

There are following suggestion on this study 

 Study the efficiency of supply chain management in the cement industry in Bihar and identify 

all areas where there is room for improvement. 

 Evaluate existing strategies with regards to order fulfilment, inventory control and other 

aspects of supply chain management. 

 Analyze how effective customer service can help in meeting consumer demands in an efficient 

manner. 

 Develop innovative methods to streamline operations within the cement industry by 

eliminating waste and maximizing efficiency. 

 Identify market trends affecting demand for construction materials within Bihar and 

understand how these can be addressed effectively using new practices related to supply chain 

management. 

Conclusion 

In conclusion, the study found that supply chain management plays a critical role in enhancing 

efficiency and achieving competitive advantage for cement industry firms in Bihar. The need to 

manage all elements of the supply chain is essential as it can help reduce costs, improve service 

quality, optimize inventory levels, and build strong customer relationships. Through supply chain 

integration strategies such as outsourcing, strategic alliances with suppliers and transportation 

providers, selling through intermediaries or dealerships etc., companies can have better control on 

cost structure while maintaining their bulk product sales network capabilities. In addition to this, 

implementation of Lean Six Sigma process approaches in various stages of production helps ensure 

greater customer satisfaction by ensuring timely delivery and eliminating unnecessary waste from 

the workflow.  

Limitations of study 

The research study was limited to a single state, Bihar. Further, only two of the cement companies 

in the BSR region were chosen for data collection and data analysis. The small sample size restricts 

extrapolation of findings to other regions or states which have different supply chain systems and 
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practices. Additionally, the responses from industry representatives are based on their 

understanding about issues related to Supply Chain Management in Cement Industry; therefore it 

may lack depth and breadth of information required for accurate judgement about the functioning 

of Supply Chain Management in Cement Industry. In addition, collecting data through surveys, 

interviews included possible bias as respondents‟ responses may be influenced by factors such as 

social desirability or response sets that led them to respond according to what they think is 

expected. 

Further research 

Further research needs to be conducted in order to gain a better understanding of the issues. The 

obstacles to growth vary across regions, often due to different economic and cultural conditions. 

For instance, the dominance of small-scale industries can make it difficult for large-scale 

enterprises such as cement companies to set up operations. Moreover, political instability or 

unfavorable government policies may also restrict foreign direct investment (FDI) into Bihar’s 

cement sector. Finally, the availability and cost of electricity is an additional challenge that affects 

many industries in the state most notably those who use energy intensive production processes 

such as making cement products. It is therefore important for policy makers and industry players 

alike to work together towards creating favorable business environments through competent 

planning systems which allow cement producers adequate access to resources such as labour and 

capital needed for efficient operation in Bihar’s markets 
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